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Welcome Valued Partners and Guests, 

We are very excited to see you next month! Our brand new Energy-Force University 

workshops are designed to empower you with training and to deep-dive into the best ways to 

utilize everything Energy-Force has to offer. It is a great opportunity to see first-hand why products like Energy 

Image, E-Commerce and OptimizerPlus are the perfect complement to your Energy-Force solution. Join us 

for three days of continuous learning and networking, including: 

V Access to Energy-Force University courses 

V Face time with key Energy-Force experts 

V Networking opportunities with our valued partners and vendors 

V Appreciation Dinner and Awards on Tuesday evening 

We are making the necessary changes to move forward for the next 20 years. Technology is changing quickly as 

you now hear the words ñcloud, hostedò and much more. We are adapting as technology and the energy business 

rapidly changes to prepare for the next 20 years. Our VP of Information Technology, Keith Canniff, will present 

where K & K is headed in the future. 

Our Energy-Force University workshops include Energy-Force Basics (sequentially over all three days) and 

an Energy-Track/Truck troubleshooting workshop. If you are a short time user of Energy-Force, or have never 

been instructed by a K & K staff member, be sure to attend these workshops to get the most from Energy-Force! 

We have selected a variety of targeted speakers, both customers and vendors, to enlighten you on their best 

practices and results, and why you should be utilizing new software and hardware technology. 

Õ Roger Kreifels, from Farmers Cooperative in Dorchester, NE, will be sharing his three year story of 

utilizing Energy-Force, Energy-Track, OptimizerPlus and Energy-Image effectively along with the 

positive results they are seeing from their hard work to move forward and incorporate new processes. 

Õ Lynn Sheets from K & K will be addressing Business Strategies that most of you will be looking at 

moving forward, such as: the high cost of steel and why, how you can manage tanks in Energy-Force, 

managing with low ball competitors, how many pennies are being left on the table, and much more. 

Õ Ken Mueller from CHS Safety & Compliance will address the importance of safety compliance in the 

energy industry and we will ñconnect the dotsò on how to track all safety requirements in Energy-Force 

in a University Breakout course. 

Õ Boyd McGathey from WesRoc will speak about the multiple uses of monitors across the United States. 

K & K currently supports six types of monitors and will be adding more in the near future. 

Õ Chris Brunner of Authvia will talk about credit cards, ACH, text payments and a dynamic new analytic 

system to greatly improve cash flow. 

Õ Dee McCraw and Hayden Porter from Optigistics will discuss OptimizerPlus and how you can use it 

better, and if you donôt have it, how it can make you more successful. 

Be sure to register before Friday, June 15! Iôm looking forward to seeing you next month! 

Karla 
  

mailto:support@kkcomp.com
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AGENDA óAT-A-GLANCEô 
‘Valued Partner’ User Meeting & Conference 2018 
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1:00 – 1:15 P.M. Conference Opens. Welcome from Karla Schilling, President and the K & K executive team 

1:15 – 2:00 P.M. 
 άCǊƻƳ /Ƙŀƻǎ ǘƻ /ƻƴǘǊƻƭέ 

Roger Kreifels, Propane Operations Manager, Farmers Coop-Dorchester, NE 

2:30 – 3:20 P.M. 
 ά{ŀŦŜǘȅ ŀƴŘ /ƻƳǇƭƛŀƴŎŜέ 

Ken Mueller, Hazardous Gas Safety Technician, CHS Country Operations 

3:30 – 4:00 P.M. 
2018 Energy-Force Fall Enhancements όάtƭŀƴ ŦƻǊ ȅƻǳǊ ŦǳǘǳǊŜΗέύ 
Õ Tracking heat pumps  Õ E-mails  Õ Much more… 
Õ Tracking tank monitors as assets and flowing to OptimizerPlus 

Energy-Force University 

Energy-Forceã Basic Course 
** Sequential courses**  

Õ Great for anyone that has not 
been trained by K & K 
Õ Ensuring maximum value from 

everything in Energy-Force 
Õ Why you must use Energy-

Force, not Excel spreadsheets! 

4:00 – 5:00 P.M. 

Safety & Compliance 
Õ How to enter/track regulators in 

Energy-Force and Energy-Track 
Õ Safety dates, cathodic testing, 

public assembly, leak tests… 

Energy-Service 101 
Õ Scheduling in Energy-Service 

and flowing to Energy-Force 
Õ Calculating how shrinkage 

hurts your bottom line 

5:30– 7:00 P.M. Hospitality Reception at the hotel (light snacks). Dinner on your own. 
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7:00–8:00 A.M. Breakfast at the hotel 

8:00–8:50 A.M. Gena Hartley, VP-Operations Ā Meet the K & K support staff and Professional Services 

9:00-10:00 A.M. Keith Canniff, VP-IT  Ā Technology roadmap the meeting demands of the future 

10:15-11:10 A.M. 
 ά.Ŝǎǘ tǊŀŎǘƛŎŜǎ ŦƻǊ aƻƴƛǘƻǊǎΣ {ǘǊŀǘŜƎƛŜǎ ƛƴ 5ŜǇƭƻȅƳŜƴǘέ 

Boyd McGathey, Chief Operating Officer, Wesroc 

11:15-12:15 A.M. 
 άCǳƭƭȅ ǳƴŘŜǊǎǘŀƴŘƛƴƎ what OptimizerPlus can do for youέ 

Dee McCraw and Hayden Porter, Optigistics, Inc. 

Energy-Force Basic Course 
Õ …Continued… 

12:15–1:30 P.M. Lunch at the hotel 

1:30–2:45 P.M. 

Energy-Commerce 

 άLƴŘǳǎǘǊȅ ƛǎ /ƘŀƴƎƛƴƎ! Electronic payments or pay by ǘŜȄǘέ 
Chris Brunner, President, Authvia (Pay2Day) 

Õ PCI compliance, texting 
Õ Payment processing 
Õ Business analytics 

Mat Jones, VP-Sales 
Budget/balance processing, texting, scheduling budgets on different days. 

Õ Understanding mobile value 
Õ ROI, increase cash-flow 

3:00-5:00 P.M. 
Energy-Force Reports 
Õ Learn how to utilize from Karla 
Õ Managing effectively, variances. 

Truck Workshop 
Õ Get ready now for the season 
Õ Troubleshooting Lab 

Energy-Force Basic Course 
Õ …Continued… 

6:00–8:30 P.M. “Thank You” Appreciation Dinner at the ‘Stable’ (on the premises, easy walk or trolley ride) 
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7:00–8:00 A.M. Breakfast at hotel 

8:00–8:15 A.M. Mat Jones, VP-Sales Ā Drawing for IPad 

8:15-11:00 A.M. 
Optimizer Plus Workshop 
Õ How to successfully manage your routing operations 
Õ Why more efficient drops directly increases your bottom line 

Energy-Force Basic Course 
Õ …Continued 

11:15-12:15 P.M. 
Business Strategy 
άIƻǿ ǘƻ ŘŜǾƛǎŜ ǎǘǊŀǘŜƎƛŜǎ ǿƛǘƘ ǘŀƪŜ-ƘƻƳŜ ǾŀƭǳŜ ǘƻ ǳǎŜ ƛƳƳŜŘƛŀǘŜƭȅέ 
Presented by: Lynn Sheets, VP-Business Strategy 

Energy-Track Workshop 
Õ What drivers actually see 
Õ Functionality and benefits 

12:15–1:30 P.M. Box Lunch at the hotel 

1:30–2:30 P.M. 
Operations Management 
ά9ƳǇƭƻȅƛƴƎ 9ƴŜǊƎȅ-Force to Effectively Manage Your Companyέ 
Presented by: Lynn Sheets, VP-Business Strategy 

2:30-3:15 P.M.  

Did You Know? Did You Read Your Release Notes? 
Energy-Force Enhancements Review of Last Two Years 
Õ What we hear is “I didn’t know that!” “That makes a big difference!” 
Õ “That really makes it a lot easier!” A great chance to see what’s new! 

Open Forum with K & K 
Technical Support Team 
Õ Meet face-to-face and ask your 

questions! 

3:15-3:30 P.M. “It’s A Wrap!” Safe Travels! Thank you very much for attending! 
  

mailto:support@kkcomp.com
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You need to attend the . . .  

Energy-Force 

 
July 16-18, 2018 

 

10 
 

Get inspired to grow your company from a fresh new perspective! 

9 
 

Discover everything thatõs new in Energy-Force! 

8 
 

5 Dynamic Outside Speakers! 

7 
 

Energy-Force University A Energy-Force Basics Workshops 

6 
 

Energy-Force University A Energy-Track/Truck Workshop  

5 
 

Valued Partner Appreciation dinner with prizes! 

4 
 

Network with like-minded individuals and have fun! 

3 
 

Take-home value you can use immediately! 

2 
 

Meet the K & K team! 

1 
 

An unmatched value and investment! 
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https://www.frenchlick.com/ 

 

  

French Lick Resort is less than a half-day's drive from many Midwestern cities (click here for driving directions from Louisville). 
There is a shuttle from Louisville airport (closest). Contact the hotel’s front desk at (812) 936-9300 to schedule 

transportation to the resort or email the hotel at: flrc-transportation@frenchlick.com. 

Click here to reserve your room at the special K & K rate of $179 by June 15, 2018 
Here is the link if you would like to copy and paste: http://bookings.ihotelier.com/bookings.jsp?groupID=2076016&hotelID=73557 

 

If you prefer CALLING to reserve your room, the direct number is: 

(812) 936-9300 and the K & K Group Code is 0718KKM 

Click here or anywhere on the map below to take you to the ƘƻǘŜƭΩs home page  

French Lick Springs Hotel, French Lick, Indiana 

 
  

8670 West State Road 56 

French Lick, IN  47432 
Enter in your GPS! 

From Louisville 

mailto:support@kkcomp.com
https://www.frenchlick.com/
https://www.google.com/maps/dir/Louisville,+Kentucky/French+Lick+Springs+Hotel,+8670+IN-56,+French+Lick,+IN+47432/@38.410197,-86.185775,9z/data=!4m14!4m13!1m5!1m1!1s0x88690b1ab35bd511:0xd4d3b4282071fd32!2m2!1d-85.7584557!2d38.2526647!1m5!1m1!1s0x886e9f02d579647d:0xf92d2dee5046d1ab!2m2!1d-86.6201385!2d38.551803!3e0?hl=en-US
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REGISTRATION FORM 

 

July 16-18, 2018  Ê  French Lick Springs Hotel, French Lick, IN 
 

Your Company’s 
Name A  

 Name Title/Position E-Mail  

1  
 

 

2  
 

 

3  
 

 

4  
 

 

5  
 

 

6  
 

 

7  
 

 

 

Investment Ā only $475 Per Attendee (includes meals and Appreciation Dinner, except Monday evening) 

Please Fax this page only to (317) 272-0129 or scan 

this page and e-mail to Emily at esoeurt@kkcomp.com 

Please do not pay from this Registration Form. 
We will send you an invoice after you register. 

Can’t make it? Registrations are transferrable to another person in your company! 
 

 

Questions? Comments? Travel help? Directions? Reservations? Dietary restrictions? 
Contact Emily at esoeurt@kkcomp.com or (800) 783-6560, ext. 290 
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