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Microsoft Windows XP No Longer Supported
Technical assistance for Microsoft Windows XP is no longer available as of April 8, 2014, including
automatic updates that help protect your PC. Microsoft provided support for Windows XP for the
past 12 years and set the date almost seven years
ago. Since then Microsoft has been telling their
consumers and commercial customers with increasing urgency to upgrade from Windows XP, warning
them that missing this deadline would put their PC’s
in serious danger.
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Quick Tips

If you continue to use Windows XP now that support has ended, your computer will still work but it
might become more vulnerable to security risks and
viruses. Since Internet Explorer 8 is also no longer supported, and if your
Windows XP PC is connected to the Internet and if use Internet Explorer 8 to
surf the web, you might be exposing your PC to additional threats. As more
software and hardware manufacturers continue to optimize for more recent
versions of Windows, you can expect to encounter more apps and devices
that do not work with Windows XP.

 When leaving a voicemail for an
urgent issue, please be sure to
provide specific details so we can
assist you!

Microsoft has also stopped providing Microsoft Security Essentials for download on Windows XP. If you already have Microsoft Security Essentials installed, you will continue
to receive anti-malware signature updates for a limited time, but please note that this does not
mean that your PC is secure because Microsoft is no longer providing security updates.

Dear Valued K & K Partner,

We’re Investing in Future Technologies
The time has come for K & K, along with our hardware and software partners, to invest our resources toward supporting more recent technologies so that we can continue to deliver great new
experiences for you, our Valued K & K Management Solutions Partners! Here’s some F.A.Q’s:
Will Energy-Track still work on the
Panasonic U1 with Windows XP?

Yes

Will Energy-Force still work on a
workstation with Windows XP?

Yes

Should I upgrade my workstations
and truck computers?

Please consult your IT company or your inhouse IT person for their recommendations

How often do most companies replace or turn
around their in-house or truck computers?

Most average replacements occur about every
3 to 4 years.

What are your latest handheld computers
that can go into a truck?




Panasonic H2 Toughbook
Panasonic G1 ToughPad

137 S. Production Dr., Suite A, Avon, IN 46123  (800) 783-6560  energy-force.com

 Be sure you have the latest LC
Firmware installed when you have
your meters inspected!

Karla’s Korner

It was great visiting with many of you
at the M-PACT and Southeast Expo
Conventions. Please be sure to stop in
and say hello when you see us at any
of the upcoming conventions:

 Western Propane
Reno; May 15-17

 Midwest Convention
Columbus, OH; June 4-6

 Northeast Propane Show
Boxborough, MA; August 6-7
We’re very busy upgrading to EnergyForce Version #15 and also welcoming
new partners for in-house training
and implementation.
Time flies! Be sure to mark your calendar to attend our User Meeting
August 11-13, 2014! We’re working
hard to make it the best ever!
Thanks again,
Karla
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Optimizer Plus Workshop II—Survey Results
Thanks to everyone for their responses to our second annual Optimizer
Workshop held on March 24-25, 2014, with 81% definitely planning to
attend next year. Our thanks to Lynn Sheets for his presentation and
for the excellent attendance, input, ideas and suggestions. We’re listening to you and will make it even better in 2015!

Where would you
like Optimizer Plus
Workshop III in 2015
to be held?

General Comments . . .
“We cannot afford to miss this meeting” “Information brought back was great and
so was the communication between Optigistics and other companies represented”
“I thoroughly enjoyed the conference and the company” “The meeting would be
good for a couple of my drivers to attend in either April or August” “I liked the timing
of meeting to use weekend and Monday morning for travel” “Mondays always busy
at work so another day would be better” “Meeting was very useful and information
excellent to use. Went away with several ideas” “Lynn Sheets did an outstanding job.
Would like to hear more of his ‘real-world’ stories” “Didn’t like meeting going to 5:00
PM Tuesday” “Absolutely wonderful, possibly every two years” “Room a bit small”

What month(s) would
you prefer Optimizer Plus
Workshop III in 2015?

Comments on the Benefits received from the Workshop . . .
“Understanding K-Factors better” “Better understanding of the Optimizer”
“EVERYTHING” “Understanding daily usage” “Networking” “New modes” “New
features and benefits” “Error e-mails” “Better understanding of the program, since I
am new to it” “Clean up my data” “What to expect from driver compliance” “We
will be doing a rebalance” “Organize pre-install” “Reminds us how important it is to
strive for higher compliance” “Reduced number of stops” “Understanding how the
Optimizer routes” “Enforce protocols both in office and field” “Getting to know the
support people” “Will be looking at Energy-Image” ”Increased profit”

What days of the week
would you prefer
Optimizer Plus
Workshop III in 2015?

Comments on what should be discussed at next year’s Workshop . . .
“More examples of K-Factor differences”  “How to keep sharpening the axe”
“Handheld operation and performance from the driver’s perspective” “Map”
“Enhancements” “Possibility of adding map screen to driver’s view on handheld”
“Maybe a breakout where managers/operations/CSR’s get together”

Tough ‘Toughbooks’ & ‘ToughPads’
We have had the Panasonic H1 and H2 used by customers for a few years now. The
G1 ToughPad was in the field this winter for testing. If you have a U1 and upgrade to
the H2 or G1, either option requires a new cradle and bracket, however all existing
mounting equipment in the truck is fine. Here’s a quick recap with specifications:
 Toughbook H2—Win7, Intel Core i5-2557M 1.70GHz, 10.1 TF+XGA Dual
Touch, 320GB(7200rpm), 4GB, Lite, Intel Wi-Fi a/b/g/n and interface bracket
(current price $4,220)
 ToughPad G1—Win7 (Win8 COA), Intel Core i5-3437U 1.90GHz, vPro, 10.1 inch
WUXGA 10-pt Multi Touch+Digitizer, 128GB SSD, 4GB, Intel Wi-Fi a/b/g/n,
TPM, Bluetooth, Webcam, 3MP Cam, Dual Pass with docking station and
interface bracket (current price $2,989)

Todd Burgess of Cooperative Producers in Nebraska had four trucks
installed with ToughPads this winter and said the drivers “love it!”

Don’t Miss User Meeting 2014!
August 11-13th
We are currently working on the Agenda for many
exciting sessions and networking at the User Meeting.
We are considering having the Indianapolis 500 tour
and ‘Appreciation’ dinner on Tuesday, August 12th in
the afternoon, instead of Monday. Our first session
may start at 2:00 P.M. on Monday afternoon (August
11th). Please note for your travel arrangements.
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