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Latest News  

 Gena Hartley has been pro-

moted to the new position of 

Vice President—Operations 

effective July 16, 2015.  

 
Upcoming Workshops 

 Driver Workshop  Eau Claire 
August 11-12 (Holiday Inn) 

 CSR/Energy-Force Workshop 
August 18-19 (K & K Train Lab) 

 Driver Workshop  Findlay, OH 
August 25-26 (Holiday Inn Exp.) 

Quick Tips 

 Stormy weather this summer! 

Be sure to back up your data 

daily and test it often to be 

sure it is not corrupted, etc. 

 Be sure to take advantage of 

your unique customer portal at 
https://cw.kkcomp.com/support   

Karla’s Korner 

Dear Valued K & K Partners, 

Wow, the summer is half over and 

we have a lot to do before the 

season begins. I have heard many 

great comments from drivers 

attending the Driver workshops 

and CSR training sessions. Be sure 

to invest in your drivers and CSRΩs 

to learn best practices from our 

professional support team. 

I am excited about the promotion 

of Gena Hartley to improve our 

internal operations and serve each 

of you, our valued partners, better. 

Thanks for being a K & K Partner! 

YŀǊƭŀ 

X Mountainview Cooperative (MT) upgrad-
ing trucks and rebalancing routes 

X Country Pride (SD) buying Optimizer Plus 

X BeckΩs Suppliers (OH) new partner with 
12 propane and refined fuel trucks 

X Farmway Cooperative (KS) new partner 

with 7 propane and refined fuel trucks 

X Wendts Propane (NY) new partner with 
4 propane trucks  

X Farmers Cooperative and CVA Central 

Valley Ag (NE) merged successfully 

X Taylor Gas (MD) service training and 
Optimizer Plus 

X Key Cooperative (IA) wiring trucks and 

training on-site before Winter 

X Farmers Cooperative (NE) summer fill 
mode and rebalancing for Fall 2015 

X Allied Cooperative and Country Visions 

(WI) new locations and rebalancing 

X Coenergy (WA) professional services 
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Final Workshops in August 

 Invest in ALL OF YOUR DRIVERS to be 

re-trained at the Driver workshops. If your 

drivers canȭt get out the door, you lose efficien-

cies and dollars because gallons are not going 

into your customerȭs tanks. 

 Both locations have two workshops on Tuesday and Wednesday, each 

3 ½ hours (morning workshops are 8:30 A.M. - Noon (‘AM’) and 

afternoon workshops are 1:30 P.M. – 5:00 P.M. (‘PM’). 

 If drivers are staying overnight, the hotel reservation number is listed 

 Workshops limited to a 20 persons, view more on Energy-Force.com 

 Contact Chris at cspurgeon@kkcomp.com or (800) 783-6560, x290 

for a registration form or any K & K team member. 

9ŀǳ /ƭŀƛǊŜΣ ²L 
!ǳƎǳǎǘ мм-мн 

CƛƴŘƭŀȅΣ hI 
!ǳƎǳǎǘ нр-нс 

X Driver trouble-

shooting tips 

X Percentage updates 
(wrong K-Factor) 

X Sending comments 
(ticklers) with trips 

X How to change 
directions, tank 
name 

X Correct way to turn 
off the handheld 

X How to change the 
department 

X Duplicate invoice, 
too small, how to 
correct 

X Splits – how to use 

and modify 
price/% 

X Presets – why 
they have to be 
selected in the 
tank screen first 
and deliver 

X Multi-Delivery – 
Editing/allowing E
-T to pull the first 
delivery before 
starting the pump 
again for the next 
delivery in multi-
delivery situations 

X Adding extra items 

(service fee, reg.) 

X Taking a payment 

at time of invoice 

X Safety and a review 
of every feature 

X How to clean con-

nections and dock 

X How GPS works and 

tips to update 

X Discounts, Q & A 
and much more . . . 

 

.Ŝ ǎǳǊŜ ǘƻ Ǿƛǎƛǘ ƻǳǊ ²Ŝō ǎƛǘŜ 

ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ t5CΩǎ 

 ƻƴ Ƙƻǿ hǇǝƳƛȊŜǊ tƭǳǎ Ŏŀƴ 

ŘǊŀƳŀǝŎŀƭƭȅ ƛƴŎǊŜŀǎŜ ȅƻǳǊ 

ǇǊƻŘǳŎǝǾƛǘȅ ŀƴŘ ŜŶŎƛŜƴŎȅΗ 

 

OPTIMIZER PLUS 

 Have all drivers scheduled with 

their best route by 5:00 A.M. 

 New drivers can be as productive 

as veteran drivers their very first 

day 

 Rebalancing routes before going 

into winter and/or for spring irriga-

tion 

 

Opti-Tool 

 Displays a calendar to allow for 

driver days off if you know a bliz-

zard or other significant event is 

imminent to automatically  re-

schedule your trucks 

 Designed to now allow ΨgroupingΩ 

of tanks very efficiently so when 

one tank is ΨtriggeredΩ for a deliv-

ery, all tanks within the same the 

group will be delivered reducing 

miles driven considerably 

 

άSummer Fillέ Mode 

 Allows you to select tanks to deliv-

er to by both customer and deliv-

ery type 

 Can schedule in a very dense area 

while driving low miles and top-

ping off as necessary 

 Easily handles Keep-Fulls, Julians, 

Call-ins and, of course, άsummer-

fillsέ 

energy-force.com
mailto:cspurgeon@kkcomp.com
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