
Top 10 Energy-Force—Myths & Facts 

We truly value you as a customer (‘partner’) and want you to be very, very successful by effectively 

utilizing everything that Energy-Force and our seamlessly integrated Suite of Products has to 

offer to make your company more profitable and efficient.  
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Quick Tips 

¶ Bank drafts from Energy-Force are 
no longer supported 

¶ Be sure your IT person (or compa-
ny) is watching out for the Crypto-
Locker and other malware viruses 

¶ Please note we cannot support 
your IT, server or computer infra-
structure. We suggest you . . . 

¶ Perform automatic daily and 
comprehensive backups 

¶ Have an IT contingency plan in 
writing at all times 

¶ Ensure anti-virus software 
protection is in place and not 
running on Energy-Force or in 
Energy-Track folders (will 
cause them to be very slow) 

Karlaȭs Korner 

Dear Valued K & K Partners, 

Our new office is working out great 
and the training room is up-and-
running with five customer training 
sessions already! 

We are already into the winter sea-
son, with snow falling in many areas 
of the country. We’re always ready to 
help you be more successful!  

As always, thanks so much for being a 
‘Valued K & K Partner.Ω I truly wish 
each of you a very joyous Thanksgiv-
ing Holiday with your families and 
loved ones. 

Karla 

 MYTH  FACT  

#1 
Energy-Force, Energy-Track, and 

Optimizer Plus cause run-outs 

* The largest percentage of controllable run-outs are 

the direct result of call-in customers, improper K-

Factor management and Julian schedules. 

#2 

Energy-Force and the 

Suite of Products are designed to 

run  without any user assistance 

* A designated, ‘primary’ Energy-Force person that 

fully understands Energy-Force is critical. If not, 

now is a great time to schedule training at K & K . 

#3 

Drivers can run routes the way they 

always have and Optimizer Plus 

will still work effectively 

* Optimizer Plus drivers should always D.T.D.R. 

(Drive The Darn Route) to maximize drop sizes, 

obtain 80% compliancy and save you money! 

#4 
Energy-Force is designed to 

work Ȭright out of the boxȭ 

* Software is only as good as to how you decide to 

use its capabilities. If you are not trained and don’t 

participate, you may be using 20-30% of its value! 

#5 
Energy-Track in trucks  

doesnȭt work  properly 

* The #1 reason is lack of proper training without a  

‘Go-To’ person to diagnose internal, cable and 

electronic issues which cause 85% of support calls. 

#6 
We donȭt need training. We have 

used Energy-Force for 10 years 

* Energy-Force is continuously evolving and has im-

proved significantly in the past two years, with 

many great ways to make you more productive. 

#7 

We donȭt need to review the 

K-Factor Deviate report because 

K-Factors adjust automatically 

* K-Factor deviation report shows details of tank 

deliveries so you can manually adjust the K-Factor 

as necessary. Absolutely critical to review daily! 

#8 
We donȭt need to Ȭworkȭ the data, 

Energy-Force will do it for us 

* If you don’t participate in working your data, you 

will work harder by not allowing Energy-Force to 

work as designed. “Garbage-In, Garbage Out.” 

#9 

Energy-Track will deliver  

in the exact order you have 

scheduled on the map  

* Drivers can simply override Energy-Track which can 

greatly reduce efficiencies, reduce drop sizes and 

cost your company both time and money. 

#10 

Software should  update, correct, 

maintain and solve our operational, 

delivery and bad data issues 

* Energy-Force is the ‘car’ that will efficiently take 

you where you want to go, but cannot also drive it, 

keep it clean, make proper turns or change the oil. 



New Office & Training Room put to Use 
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§ Automated Tasks (AT) 

§ Software Degree Days (SDD) 

§ Automatic Fuel Delivery (AFD) 

§ A/R Management (ARM) 

§ Electronic Stmnt. Interface (ESI) 

§ Energy-Force Plus (E-F +) 

 
 
 

Energy-Force 

ôSuite of Productsõ 

§ Differential Pricing (DP) 

§ Energy-Service Mobile (E-S M) § Remote Tank Monitoring (RTM) 

Our new training room is working out great! There is now room to 

spread out, a large overhead screen, a computer for each person, 

temperature controlled and recessed lighting to make it more use-

ful for initial, refresher or customized training. 

Who needs training from your company? 

P Your Energy-Force manager to be the ‘expert’ and the proper 

setup of data and understand how it works 

P An Energy-Track “Go-To” person trained for truck and 

handheld report so they can diagnose truck issues on-site and 

get them back on the road (we can’t see inside your trucks) 

P An expert on routing, K-Factors, Julians and Optimizer Plus 

P Someone in your company that truly knows how to “work 

your data” to maximize the many benefits and features 
 

We hear this too often . . .  
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Without any training do you really believe that you are using the 

many benefits of Energy-Force and the latest technology to make 

your company more efficient, productive and successful? 
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Welcome  

to K & K!  


