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“Difficult Roads
Very Often Lead to
Beautiful Destinations”
K & K Events 2016
 User Meeting & Conference
Saint Louis | August 16-18

Time-Saving Tips!
 Use Professional Services for
refreshers on Suite of Products!

Karla’s Korner
Dear Valued K & K Partners,
It’s not too late to register for our
User Meeting! This is the perfect
time for your staff to get refreshed
on our latest features. An employee trained by someone who is no
longer employed only ‘knows what
they know’ and often struggles to
perform. Why not send them to St.
Louis? I promise it will help on the
next heating season. Register?
cspurgeon@kkcomp.com, (800)
783-6560, x290, energy-force.com.
We are proud to feature John
Bove, Jr. and the Bove team for
their golf tournament that truly
makes a difference. I have known
John, Sr., John, Jr. and their families, along with Bove employees,
for many years. I know first-hand
of their commitment to helping
others. John, Jr. and Bove employees will speak at our User Meeting
sharing their ‘Best Practices’ to
effectively use Energy-Service™.

Making a Difference—An Inspirational Story
John Bove, Jr., President of G.A. Bove Fuels, a family run business in
Mechanicville, NY, shares an inspirational story about their annual golf
tournament that raises funds for a local hospital in nearby Albany. Like many
small businesses, Bove was often asked to make
donations to local fundraisers and charities. While
they were happy to oblige, they realized they were supporting so many
charities that it was never more than a few dollars here and there.
However, an idea began forming; one they hoped would make a larger impact and a big difference in
the lives of others. Bove decided to start their own fundraising effort in the form of an annual golf
tournament, and invited their employees, business partners and the community to participate.
The recipient of their generosity was the Bernard & Millie Duker Children’s Hospital at Albany
Medical Center. The hospital was an obvious choice
and a big part of the reason the golf tournament was
started. John Bove Jr.’s son had previously been diagnosed with cerebral palsy and has spent time as a
patient of the Children’s Hospital. While for John and
his family the hospital was only a 30 minute drive, John met other parents that
had traveled for several hours to the hospital to seek specialized treatment for their children.
John has many positive things to stay about the hospital, but the one that struck him most was the
way the hospital went above and beyond to ensure a positive experience for both the patient and his or her entire family. “I was really
impressed with how they took the time to make you comfortable.”
Some examples are gas cards, special coupons for local food places, games and books
for patient’s siblings; items that make a big
difference when a child and their family has an extended hospital stay.
That’s why Bove has designated that all funds from the golf tournament go
to support the many “extras” that help provide comfort and stress relief to families at the hospital.
And they have done just that. In the 7 years since the tournament’s inception, Bove has raised
more than $130,000 for the Children’s hospital. The first year, they raised
about $12,000. Each year the number has grown and in each of the last four
years, they have raised more than $20,000. This year’s tournament raised
$25,000 through sponsorships, 24 golfing foursomes, raffles, and putting
contests. The Children’s Hospital has asked to put Bove’s name on a plaque for
their contributions, but they politely declined. For them, it’s not about the
recognition, but the opportunity to make a difference.

Thanks for being a K & K Partner!

Karla

We commend John, Jr. and everyone at G. A. Bove Fuels
and thank them for sharing their inspirational story with us.
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2016 User Meeting & Conference Is Just Around The Corner!
Our ’Valued Partner’ User Meeting & Conference to be held at the Embassy Suites in downtown Saint Louis from
August 16-18th is less than three short weeks away!
Be sure you don’t miss this dynamic conference by registering and booking your
room at the Embassy Suites today!
The meeting has many beneficial sessions with outstanding guest speakers,
including several of our Valued K & K Partners who will share their “Best Practices”
on how they effectively use Energy-Force™ in their daily operations. Also be sure
not to miss our prime speaker, Dave Lowe, from Pro-Image Communications.
We are looking forward to an exciting three days to Inform,
Interact, Learn, Listen, Analyze (Report Card), Thrive,
Celebrate and have Fun with our many Valued Partners
throughout the county.
If you are viewing this as a PDF, simply click on the Invitation, Agenda and Registration Form image on the left. Or
visit Energy-Force.com and click on the 2016 Events Top
Menu, then on ‘2016 User Meeting’ (this will take you to
the custom User Meeting page).
On Wednesday evening we will celebrate
our 30th Anniversary with you, our Valued
Partners (and guests) at the BallPark
Village next to Busch Stadium.
And, as a special bonus when you register,
we will perform a FREE Professional Services Analysis of your delivery efficiencies based on your actual data and costs.
It will include the critical metrics you must
have to increase your efficiencies and
productivity. See example of the Excel
template you will complete at left.
Looking forward to
‘Meeting You in Saint Louis’!
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